
 

Constituent 
Contacts PGCPS  

with a concern 

•School 

•Ombudsman 
Office 

•Board Office 

•CEO's Office 

Constituent 
completes 
Ombudsman 
Services  Request 
(OSR). 

•OSR is located on 
PGCPS Website 
and can be 
accessed from  
home, in the 
Office of the 
Ombudsman, at 
schools or any 
computer. 

Constituent is 
referred to the 
Person or Office 
(Respondent) most 
directly involved 
who completes 
PGCPS portion of the 
OSR. 

•School 

•Department 

•Central Office 

Respondent works 
with Constituent 
to resolve issue 
and documents the 
resolution on the 
OSR. 

Constituent 
contacts the 
appropriate 
Administrator/  
Supervisor if issue 
is unresolved. 

Supervisor works 
wih Constituent to 
resolve issue and 
doccuments the 
resolution on the 
OSR. 

Omudsman 
reviews OSR and 
acknowledges that 
the school/ 
department has 
reached a 
resolution. 

If issue is not 
resolved at the 
school/department 
level, the 
Constituent may  
proceed onto the 
Ombudsman. 

If the issue is not 
resolved though 
Ombudsman 
Services, 
Constituent  will be 
advised of any 
appeal rights. 

PRINCE GEORGE’S COUNTY PUBLIC SCHOOLS 

OMBUDSMAN SERVICES REQUEST 

PROCESS MAP 

OFFICE OF THE OMBUDSMAN 
Green Valley Administrative Building Room 108 

Temple Hills, MD  20748-4232 
301-808-8315   ombudsman@pgcps.org 

 


